Customizing Safety Training

Developing safety training that combines industry standards with
specific operational needs
Michelin North America (Canada) Inc.

For a large company like Michelin North America (Canada) Inc., worker safety is of paramount
importance. When the company initiated a new North American policy for employees
working at heights of more than 1.22 meters, Michelin plant managers in Bridgewater, Nova
Scotia contacted NSCC to discuss the delivery of fall restraint training for its workers.
Michelin could have chosen a standard, off-the-shelf fall restraint training program but they
wanted to incorporate their in-plant operational requirements and Michelin-specific safety
procedures and processes into the training program. They came to NSCC in September
2009 to help them develop a custom program.
when working or preparing to work at heights in
the Bridgewater plant.

Result

By working closely with Michelin’s production
and maintenance management, NSCC gained the
necessary background and knowledge to create
a customized training program that met all of
Michelin’s expectations. The program has been
delivered on site to over 200 employees so far, with
excellent results.

Key to Success
Solution

Working together, NSCC and Michelin’s production
and maintenance managers devised a one-day,
in-plant program that included training in fixed
collective devices and equipment, mobile collective
devices and equipment, and the proper use of
personal devices and equipment. In addition,
employees underwent training in plant policy, to
help give them a deeper understanding of their
safety responsibilities for themselves and others

NSCC’s ability to customize and deliver the
training to meet the unique needs of a
specific employer.

Services

• Consultation and needs assessment
• Customized curriculum
• Training delivery
• Train the Trainer
• comprehensive training package
• training handout materials

Quick Facts

• Safety is of paramount importance at Michelin,
so they turned to the safety training experts at
NSCC.
• NSCC worked with Michelin’s production and
maintenance managers to create a customized
safety training program, designed specifically for
Michelin.

Customized Learning Solutions

NSCC offers organizations of all sizes, and
operating in most sectors, customized learning
solutions. If you’re an employer, we can help train
and develop the workforce you need to achieve
your organizational goals. All of our services are
designed in close collaboration with you and with
your business and training objectives in mind.

Program Expertise

• Business
• Geomatics and Geographical Information Systems
• Healthcare, Social Services and Education
• Information Technology
• Manufacturing and Engineering Technology
• Oil and Gas, Renewable Energy and Water
Resources
• Safety
• Skilled Trades and Construction
• Tourism and Culinary

About NSCC

Located on Canada’s east coast, Nova Scotia
Community College (NSCC) is a vibrant postsecondary institution and a national leader in
applied education. NSCC employs over 800 faculty
and curriculum specialists who work at campuses
located across Nova Scotia.
We offer over 130 certificate, diploma, and advanced
diploma programs in a wide range of occupational
areas. Each of our programs is developed with
input from industry to ensure the training we offer
prepares students with skills that are current and
in-demand by employers.
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NSCC (Nova Scotia Community College)
Phone: (902) 491-1611
1-877-858-1611 (toll-free in North America)
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